SETTING UP EMAIL ACCOUNTSIN OUTLOOK

Settings for accessing an email account at Presto Information Services within Outlook.
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If you select Add a new Email account you get the screen shown here. The options indicate the

types of Email servers available.

Microsoft Exchange Server —

E-mail Accounts

Bx

Thisisalocal Server
dedicated to managing
Emails (incoming and/or
outgoing) for a business.

POP3 — Thisis the most
common Email server for an
ISP (Internet Service
Providor, such as Presto,
Bigpond or Optus). Email
messages are downloaded to
the local email client.

IMAP — Emails are stored
and managed on aremote

Server Type

‘ou can choose the type of server vour new e-mail acount will work with,
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Microsoft Exchange Server

Connect to an Exchange server to read e-mail, access public folders, and

share documents.

POP3
Connect ko a POP3 e-mail server to download
wour e-mail,

IMAP

Connect ko an IMAP e-mail server to download e-mail and synchronize

mailbo: Folders,
HTTP

Conneck ko an HTTP e-mail server such as Hotmail to download e-mail and

synchronize mailbox: Falders.

Additional Server Types
Connect to another workgroup or 3rd-parky mail server,
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server not downloaded to the local client.

HTTP - Thisis aweb mail service where messages are sent and received on the Internet only.

No local email client is required.

For Presto Emails select POP3.

The next screen to come up is shown below and details the user entry information.

E-mail Accounts

User Information

Internet E-mail Settings (POP3)
Each of these settings are required to get wour e-mail account waorking,

Your Mame: |

E-mail Address: ]

Logon Information

IJser Mame: |

Passwiord; |

Authentication (SPA)

W Remember password

[ Log on using Secure Password

Server Information

Incoming mail server (POP3): |

Cukgoing mail server (SMTP): |

Test Settings

After Filling out the information on this screen, we
recommend you tesk ywour account by clicking the button

below, {Requires network connection)
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The details for the form are shown here.

User Information Server Information
Y our Name; Y our Name Incoming mail server (POP3) mail.presto.net.au
E-Mail Address: Username@presto.net.au Outgoing mail server (SMTP) mail.presto.net.au

Note: If you are using a broadband connection with another Internet Service Providor you can still connect to your
Presto Email service — but you must use the Broadband Service Providor for Qutgoing messages (for example
mail.bigpond.com, mail.optusnet.com.au, €etc).

Logon Information
User Name: Username
Password: Y our Password

Note: Please ensure that the “Remember Password” checkbox is ticked (this avoids having to
re-enter the password every time Outlook checks for emails.

To ensure that these settings are working you can click on the “Test Settings” button on the
right of this screen.

Support,
Presto Information Services



